How to retrieve a database from
the Toolbox FTP site (Single user)

Retrieving from the FTP site

Right click on the Windows “Start” button.
-Select “Explore all Users”
-Type into the Address bar, without the quotes.
-If there is no Address bar, click on “View” at the top of the
window.
-Select Toolbars.
-Ensure that the “Address Bar” is checked, and that “Lock The Toolbars” is
unchecked.
-You may now resize the Address bar.
-A login window will pop up asking for a username and password.
-Contact Toolbox for your company’s username and password
-Double click on the Updates folder
-Double click on the Users folder
-Double click on the folder associated with your company.
-Drag and drop the zipped database from the folder onto your desktop.
-Once the transfer is finished, close the window.

Extracting the database and the log file

Double click on the zipped database on your desktop.
-A window will open up that shows the files contained within the zip file. There
should be a .db file and a .log file. Leave this window open.
-Click on the Windows “Start” button and select “My Computer”

-Double click on the C drive

-Double click on the Toolbox folder

-Double click on the Database folder
-Drag and drop the .db file and the .log file into the C:\ Toolbox\ database folder
that you just opened.



Setting the database up in the ODBC administrator

Click on the Windows “Start” button

-Select Programs

-Find Toolbox in the list of programs

-Select ODBC

-When the ODBC Administrator window opens up, click on the “Add”
button
-Another window will open. Select “Adaptive Server Anywhere 9” out of the list
of drivers. Then click “Finish”.
-Another window will open up. Enter the company name as the “Data Source
Name”.
-Click on the Login tab at the top of the window. Enter the following
information:

-User ID: supersoft
-Password: 12222202

-Click on the Database tab at the top of the window.

-Enter the server name as “toolbox” without the quotes.
-Type “C:\Program Files\ ASA\win32\ dbeng9.exe” (without the quotes) into
the “Start In” line
-Click the “Browse” button below the Database File line, and browse for the
database file on your C: Drive. It should be in the C:\ Toolbox\ database) folder.

-Click the “OK” button at the bottom of the window.
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